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STATUS 16-0 – PHYSICAL AND MENTAL RESTORATION 
 
 
A. Definition:  This status is for cases which have physical and/or mental 

restoration as the most significant services called for on the IPE.   
 
B. Scope of Services:  Services to correct or reduce the effects of a physical or 

mental disability can be provided only when the change is required to assist 
an individual to prepare for, enter or maintain successful employment. 

 
C. Agency Expectations: 

1. IPE - The Individual Plan for Employment must detail the needed 
restoration services and the involvement of other financial resources, 
especially insurance. 

 
2. Plan Review – An agency representative shall prepare a plan review with 

the client when there are no substantial changes to the original plan and 
the case is proceeding as expected. 

 
3. Plan Amendments – A counselor must approve a plan amendment when 

the agency representative documents a substantial change from the 
original IPE. 
 

4. R-413 - Report on the issues, decisions/rationale, and next steps to 
complete the physical or mental restoration services.  Those headings 
may be used, but are not required. 

 
5. Physical and mental restoration should be checked on the IPE even if it is 

funded by a comparable service or benefit, but is necessary for the 
advancement of the IPE.   

 
D. Exceptions: 

 
1. Payment beyond the established fee Schedule. 

 
2. Payment beyond the Medicaid rate for hearing aids. 

 
3. Payment that exceeds the amount required by the R-406. 
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